
	 
Sharif Fathi M Abu Khalil

Personal Information
Mobile: +962798663754
Email: shareefak1990@gmail.com   
Address: Amman, Jordan
Date of birth: 8th May 1990
Nationality: Jordanian
Marital Status: Married
Driving License: Jordan & UAE

Education
Bachelor Degree in Management Banking & Finance (MBF)                                                           
Applied Science University - Amman, Jordan
2012

Graduation Project: Analysis of financial ratios and financial statements

High School – Tawjehi Jordan                                                              
Islamic Scientific College School - Amman, Jordan
Scientific Stream
2008

Skills
Work
· Team work
· Problem solving
· Time management
· Leadership
· Management skills
· Risk management
· Cash handling & expertise Math aptitude. 
· 	Accounting systems and software
· Financial skills
· Customer service

Personal
· Communication skills
· Self motivated
· Persistent & ambitious
· Flexibility & Creativity
Languages
· Arabic: Native (mother language)                                                  
· English: Very Good (speaking, writing and reading)

References
Available upon request. 

	Profile
Teller and supervisor with more than 9 years of experience in exchange companies, accounting and administration, seeking to development, looking to obtain a position in a well reputed firm where I can utilize my skills and use my professional experience to achieve organization goals.

Experience

Branch manager                                 Aug 2021 – present 
Alsadat and Alhini Exchange - Amman, Jordan	
Duties and Responsibilities:
· Handle and fix various inquiries of customers about various products Adhere to AML rules, policies and procedures of the company. 
· Gather supporting documents for the transactions conducted and arrange in a uniform filing system within the branch. 
· Provide fast, excellent and error free remittance services (GFT/DD/WU/CE) to customers and within committed service level and turnaround time. 
· Oversee on-going market currency rate and gain new/existing customers while ensuring maximum profitability. 
· Cross selling of company services in order to maximize the branch profit and customer satisfaction.
· Selling of foreign currencies from walk in clients, mall shops and other institutions/companies on a regular basis & Maintain weekly branch. monitoring report on cameras, alarm, telephone lines and branch supplies 
· Services, address complaints and amendment requests to be forwarded to Head Office.
Assistant Branch Manager            3rd June 2015 – 5th April 2020
Al-Ansari Exchange – Dubai, UAE
Duties and Responsibilities:	
· Assists manager in efforts to reach profit, performance, and customer service goals.
· Oversees banking services, especially customer service, to ensure excellence; contacts or assists customers and prospective customers.
· Coordinates communication with branch staff.
· Works to meet branch performance standards including operating loss control, bank secrecy, and compliance with policies and procedures.
· Oversees and assists with the preparation of all branch reports for approval by manager.
· Manages branch operations when manager is absent.
· Performs other related duties as assigned.
Cashier & Account Manager                March 2014 – June 2015
Al Haj Hassan Stores - Amman, Jordan
Duties and Responsibilities:	
· Leadership of accounting, items inventory.
· Insert accounting, items inventory in the point of sale application.

Accountant                                               Mar 2013 – Mar 2014
Ahl Al Khabra For Equipment And Scaffoldin - Amman, Jordan
Duties and Responsibilities:	
· Audit and review of customs data and audit and tax accountant securities review.
Teller                                                           May 2011 – April 2012
University Company For Money Exchange - Amman, Jordan
Duties and Responsibilities:	
· Exchange and treasurer, customer service, money transfer and non-detection of valid currency.

Training Courses 
Successfully attended and completed the following courses:
· Jordanian Certified Public Accountant (JCPA) course.
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