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Professional Summary

Reliable and detail-oriented financial services professional with over 10 years of experience
in money transfer operations, retail cashiering, accounting, and administrative support.
Adept at managing transactions, handling customer service, and maintaining accurate
records. Committed to efficiency, integrity, and excellent client relations in fast-paced
environments.

Professional Experience

Self-Employed — Mahdi Co.

Money Transfer Agent | 2018 - Present

- Managed domestic and international money transfers with accuracy and compliance.
- Ensured customer satisfaction through prompt and secure service.

- Maintained transaction records and compliance documentation.

- Buy and Sell Gold and Luxury Watches.

- Work in Digital asset and cryptocurrency trading sector.



AZADEA Group

Assistant Manager 1 (MIT), Cashier In Brand Massimo Dutti | Jun 2015 - 2018
- Supervised staff and ensured daily sales operations ran smoothly.

- Processed transactions and handled large volumes of cash efficiently.

- Supported inventory updates and best-selling item tracking.

EMS Contracting Co.
Accountant & Payroll Coordinator | Apr 2015 - May 2016
- Handled salary processing, labor attendance, and accounting tasks.

- Maintained monthly reports and supported financial documentation.

Darwish Group - Congo
Money Transfer Agent | Feb 2010 - Mar 2015
- Performed secure money transfers and handled customer service needs.

- Maintained compliance with internal protocols and external regulations.

Mustache - Hamra
Cashier / Customer Service | Jan 2009 - Feb 2010
- Processed customer purchases with speed and accuracy.

- Delivered excellent service and maintained store merchandising feedback.

Education
Lebanese Baccalaureate

Hawed Al Wilaya Public High School for Boys | 2005 - 2009



Languages
- Arabic (Native)

- English (Good)
- French (Fluent)

Computer Skills
- Microsoft Office: Word, Excel, PowerPoint
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