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Objectives 
Actively seeking an Airport Operations position with a company offering stability and growth where I would be able to use my vast knowledge, experience, and genuine love of customer service
Experience
Spicejet Private Ltd					23rd Dec’22 to 19th June 23

Working As a Reservation executive in Spicejet Organization.

I Joined as Reservation Executive where I handle the customer call and resolve their query related to PNR, Rescheduling the flights, refund Initiated and Making the Ticket and Solved the booking related problems.

Interglobe Aviation Private Ltd			25th Oct 23 to 14th Feb 24

Working as a CS (Customer Service Operation) in Indigo

I Serve as a Customer service officer in reputed and coolest Airline of Asia at Lucknow based where I handled the passenger at check-in counters and boarding gate, I am aware of procedure of operation. I handled the Internation Check-in for Passengers, and I am aware the DGCA rules and have the certificates of DGCA and BCAS. I am handling the Ground operation as well as and resolved the Customer query.

Education
Monad University
B.Com 				2020 – 2023
A M B College
Intermediate				2020
V.P.S.P.I.C Tishti Kanpur 
High School				2018

Certificates
· Completed 1 Year Course in Hospitality Management and Aviation in Frankfin Institute ,Lucknow.
· Complete 1 Month Training of AOCS( Airport Operation and Customer Service) in Indigo.

Skills
· Good Communication
· Well Groomed 
· Team Player
· Calm and Positive Attitude

Languages
· Hindi
· English
· Urdu
· Arabic (Beginner)

Personal Details
Name 			Arshad Ahmad
Father Name 			Nabi Ahmad
Date of Birth 			27th Nov 2001
Nationality 			Indian
Marital Status			Single
Religion			Muslim
Gender			Male
Passport 			T1191675
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