Adem Riahi

Exchange office employee

Doha, Qatar « +97450390767 « Ademriahi198@gmail.com

Websites and Social Links

Linkedin: https://www.linkedin.com/in/adem-riahi/

Skills

e  Customer Service Management e  Computer software
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¢  Financial Compliance e  Currency Exchange Operations
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Certifications and Licenses

Exchange Office Manager Jul 2024 from central bank of Tunisia

Summary

Experienced exchange office manager with a certification from the Central Bank of Tunisia. Co-founded a successful clothing
brand, demonstrating strong entrepreneurial skills, financial management, and strategic business development. Skilled in currency
exchange, financial analysis, and technology, with a background in computer science and multimedia communication. Known for
effective problem-solving, team leadership, and customer-focused service.

Experience

Co-Founder — Clothing Brand- 02/2021 to 05/2023
Mine wear, TUNIS

Exchange Office Manager- 05/2023 to 03/2025
, Tunisia
o Achieved a 95% customer satisfaction rate through personalized service.
Education
High School Diploma, Computer Science, 2018 to 2021
Moniji Slim High School, Kef tunisia

No Degree, Multimedia Communication, 2021 to 2022
ISAMM, Tunisia

No Degree, Business Manager, 2022 to 2023
Yenikapi university, Istanbul

Languages

¢ Arabic e English
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e French


https://www.linkedin.com/in/adem-riahi/

