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EDLYN GRACE MAGDALI
irredlyngraciie@gmail.com |  33173699
Al Wukair, Doha, Qatar
Objective	To work in an environment which encourages me to succeed and grow professionally where I can utilize my skills and knowledge appropriately
Work Experience     
Cashier/Customer Service at Almeera Consumer Good
March 2021 – Present
	Managed cash register operations and verified customer payments while maintaining accurate cash handling procedures.
	Key Responsibilities
Collected payments via cash, check, or card.
Verified credit purchases by checking identification.
Balanced cash drawer before and after shifts.
Addressed customer inquiries and provided product information.
	Cashier/Receptionist  at Ansar Gallery
	November 2014 – February 2021
	Handled point-of-sale operations and ensured smooth and accurate customer transactions.
	Key Responsibilities
Rang up sales and bagged items.
Performed price checks and applied discounts or coupons.
Collected payments and gave appropriate change.
Provided general administrative support and maintained front desk area.
Assisted and welcome walk-in customers.
	
	Sales Associate at BNY Jeans
	April 2013 – September 2013
	Provided customer assistance and maintained merchandise flow to support efficient retail operations and improve the customer shopping experience.
	Key Responsibilities
Helped customers locate products, place orders, and hold items.
Processed transactions accurately.
Kept the sales floor organized and fully stocked.

	Data Encoder at House Technology Industry
	June 2012 – March 2013
	Accurately managed and organized digital and physical data to support smooth administrative and record-keeping operations.
	Key Responsibilities
Sorted and processed data for the organization.
Performed data entry, accuracy checks, interpretation, and digitization. 
Maintained data systems and backups; proofread and edited entries.

	Sales Associate at SM Store
	November 2011 – June 2012
	Ensure customers find products suited to their needs and contribute to increased company sales.
	Key Responsibilities
Welcome customers and direct them to the appropriate goods.
Maintain the overall appearance and cleanliness of the sales floor. 
Operate cash registers to process customer purchases efficiently.

[bookmark: _Hlk179199350]Education	Bachelor of Science in Computer Engineering from Fellowship Baptist College
	Undergraduate
Skills	
Punctuality
Patience
Attention to detail
Interpersonal communication skills
Ability to work under pressure
Efficiency
Computer literate

References	Available upon request
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