ABDUL SAKIB

#151, 2nd cross, Bandigowda layout, Mandya 571401
Phone:  +91-9738478683 | Email: starsaqib786@gmail.com
Career Objective
Dynamic and results-driven Retail operations & Administration Manager with over 14 years of experience in retail operations, store management, financial oversight, and staff leadership. Skilled in business development, sales growth, and implementing effective SOPs to maximize performance. Seeking to contribute expertise in retail operations and team management to a progressive organization.
Work Experience
Store Manager | Pavan Gold & Diamonds, Mandya | Currently working
 Admin & Retail Manager | ABFRL (Planet Fashion) | 2020 – 2025
• Supervised both administrative and retail operations across multiple functions.
• Handled financial management, vendor negotiations, and expense control.
• Led recruitment, onboarding, and staff training programs.
• Designed business growth strategies, contributing to expansion in sales revenue.
• Maintained strong relationships with corporate clients and partners.
• Oversaw compliance with company policies and reporting standards.

Retail Store Manager | ABFRL (Planet Fashion), Mandya | 2016 – 2020
• Directed daily store functions, ensuring smooth business operations.
• Improved store profitability by optimizing product placement and promotions.
• Mentored employees on sales techniques and customer handling.
• Monitored financial records, budgeting, and target achievements.
• Built strong client relationships, increasing customer loyalty and repeat business.

Retail Store Manager | The Arvind Store, Mysore | 2015 – 2016
• Managed store operations, including inventory control and customer engagement.
• Enhanced customer satisfaction by ensuring high service standards.
• Conducted financial management tasks including billing and reporting.
• Supported regional marketing campaigns to boost brand visibility.

Retail Store Manager | ABFRL (Peter England), Mandya | 2011 – 2015
• Oversaw daily store operations, including sales, stock management, and customer service.
• Increased sales performance through effective merchandising and promotional strategies.
• Trained and supervised staff to improve productivity and service quality.
• Implemented SOPs to streamline operations and reduce errors.
• Achieved monthly sales targets consistently.
Education
Bachelor of Business Management (BBM) | University of Mysore | 2008–2011
12th, Commerce | PES PU College, Mandya | 2006–2008
[bookmark: _GoBack]10th (SSLC) | ABVK High School, Mandya | 2006
Skills
• Stock Management & Financial Management
• Quick Learner & Staff Training
• SOP Implementation & Compliance
• Teamwork, Problem Solving & Decision Making
• Strong Multi-tasking & Business Intelligence
• Relationship Building & Business Development
• Sales & Marketing Expertise
