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Profile

To exhibit my skills in a challenging work environment and be a positive team player with a can do attitude
there fulfilling my individual role and contributing to the organization's growth.

03/2015 — 05/2023
Doha,Qatar

01/2014 — 01/2015
Kottayam, Kerala

05/2014

e customer service

Professional Experience

CITY EXCHANGE COWLL 7

Worked in Remittance Officer/Teller , Operations Department

* Maintain good relations with customers, customer handling, customer support
* Handled customer complaints in a sympathetic and efficient manner
* KYC verifications

e Verification remittance and incoming transactions

e Customer handling, customer support, customer care

Cash handling

* Money transfers

* Value for money

* Handled Forex transactions

* Data analysis, Data Entry

JOY ALUKKAS JEWELLERY

Sales Staff

* Sales

e Customer Relationship Management

e Product Knowledge

¢ Inventory Management

* Point of Sale (POS) Systems

* Communication Skills

* Problem-Solving

* Presentation Skills

* Proven experience in sales

* Strong customer service skills and a passion for selling.
e Excellent communication and interpersonal skills
* Ability to work flexible hours

Education

Bachelor of Commerce

Skills

¢ computer proficiency, and e Cash Handling
communication


mailto:ebiqatar@gmail.com
tel:+974 30546390
https://www.linkedin.com/in/ebins-vadukkoott-sunny-4a563553
http://www.cityexchangeqa.com/

Languages

English o000 Hindi
Tamil o0 Malayalam
Arabic °
Interests
e Travelling e Watching Movies
Declaration

¢ Reading
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