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OBIJECTIVE

To work for an organization which provides me the opportunity to improve my skills and knowledge to growth along with the
organization objective

PERSONAL DETAILS EDUCATION
. BSc in Computer Science & Engineering (CSE) , 2023
Date of Birth : 05/06/1997 Premier University, Chittagong, Bangladesh.
Nationality ~ : Bangladeshi Higher Secondary Certificate, 2015
South Asian College, Chittagong, Bangladesh.
QID No : 29705017521

Secondary School Certificate, 2013
PassportNo : A06739380 Fatehabad Model Multilateral High School, Chittagong, Bangladesh.

Passport Expiry : 24/01/2033 P e -

__________________ SKILLS/ABILITIES

PROFESSIONAL EXPERIENCE Customer Service| Communicational Skills | Honest & Hard-
working | Cash Handling | Computer Operating | Software

» 6 months of working experience as a waiter at Operating | Problem Solving | Microsoft Office Management |

P M Helping Mentali Ti
Afghan Brothers Restaurant, Doha-Qatar. OS System Management | Helping Mentality | Time

Management | Ability to work under pressure |
e Greet and Direct Customers.

e Check that the customer is satisfied with the service.

LANGUAGE SKILLS

e Administer changes to tables if needed.

e Manage guest requests in a timely and efficient v English — Good
manner.

v Hindi — Good
e Committed to deliver high levels of customer service.

v" Arabic — Medium

e Handling cash when needed help.

v Bangla - Native

» 1.5 years of working experience as a waiter
and cashier at Broast Café, Chittagong-
Bangladesh

DECLARATION

e 1 years working as waiter and next get promoted and
worked as cashier for almost 6 months. | hereby declare that all the information in the resume is true

) o ) according to my knowledge and belief.
e Inputting customer choices into the Point of Sale

(POS) system.

e Accepting cash, credit/debit cards A "
e Generating bills and receipts, managing cash drawer,
making change.

e Answering basic questions about menu items, prices,
or payment methods.
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