CONTACT

e +8801518471706

W hossainusama2@gmail.com

Q Chattogram,Bangladesh

EDUCATION

2021 - 2025

EAST DELTA UNIVERSITY
» BBAin Supply Chain

Management

» GPA:3.12/4.0
2020

GEMS AKADEMIA

INTERNATIONAL SCHOOL
e Alevel

2018

GEMS AKADEMIA

INTERNATIONAL SCHOOL
* IGCSE

SKILLS

Import Operations

Customs Clearance & HS Code

Classification

LC & Trade Documentation
E-commerce Operations
Supplier Coordination
Proficient in Microsoft Office
Suite (Word, Excel,
PowerPoint), Tableau, SPSS,
Minitab and QuickBook

REFERENCE

Murtaza Hussain

Manager, Business Excellence
BSRM

+8801714084367

USAMA HOSSAIN

BUSINESS GRADUATE
PROFILE

Supply Chain and Logistics graduate with hands-on experience in import
operations, customs clearance, and cross-border trade. Proven background in
managing HS code classification, LC documentation, supplier coordination,
and inventory control. Experienced in e-commerce supply chains and large-
scale industrial logistics through Daraz and BSRM.

WORK EXPERIENCE

Daraz, Bangladesh
E-Commerce Seller

2020 - PRESENT

e« Manage a Daraz storefront with 2,500+ SKUs of imported food,
cosmetics, and premium designer fragrances, featuring top global
brands such as Louis Vuitton, Chanel, Dior, Prada, Creed, Tom Ford,
and more.

e Oversee product listings, pricing, promotional campaigns, and
customer engagement to maintain brand presence and drive sales
growth using Daraz Seller Center tools and major campaigns (11.11,
12.12, Ramadan), while promoting brands like Almarai across
Bangladesh.

e Coordinate procurement and inbound logistics with international and
local suppliers, utilizing Excel-based inventory tracking to ensure
efficient stock management and timely delivery.

MFC
Import & Logistics Associate

# + Manage end-to-end import operations for fresh fruits and fish from
India and Egypt, including logistics, customs clearance, and supply
chain coordination.

e Support procurement with supplier liaison, price negotiations, and
maintain strong vendor relationships to optimize sourcing and costs.

e Strong expertise in HS codes classification and LC documentation,
ensuring smooth customs clearance and compliance.

2020 - PRESENT

BSRM May 2025 - July 2025
Corporate Strategy & Projects Intern
P . Lead a team of 5 to implement the fleet management project,
ensuring coordinated tasks and on-time execution.

e Contributed to piloting a Facility Management System (FMS) to
enhance operational efficiency and oversight.

» Gained end-to-end experience in scrap logistics from port unloading
to factory delivery, collaborating with logistics, C&F agents, and scale
staff.

CERTIFICATIONS

Integrated Supply Chain QuickBooks Certification

Management
Basic-level ISCM course jointly Accounting Information

organized by BAFFA, USAID, Systems Course designed by
and EDU EDU



