MOHAMED ABDELRAHIM

Chemical Engineering Graduate

CONTACT

O 97455169913
N mohamed.abdelrahim097@gmail.com

AL Rayyan, Doha, Qatar

linkedin.com/in/7eemazz/

EDUCATION
The British University in Egypt

Chemical Engineering

AWARDS &
CERTIFICATIONS

SPSS Masterclass (UDEMY)

Introduction to Quality Engineering
(UDEMY)

Introduction in Nanotechnology (EDRAAK
platform)

Teamwork Skills (EDRAAK platform)

SKILLS

e Aspen Hyses

e Microsoft Office

« IBM SPSS Statistics
« Adobe Photoshop

« Oil and Gas industry
Petrochemicals
Time Management
Problem Solving
Teamwork

Project Management
Leadership

PROFILE

A Chemical Engineering graduate with a solid foundation in
chemical process design, data analysis, and project
management. Skilled in process optimization, chemical
analysis, and proficient in using software. Strong problem-
solving abilities and a passion for contributing to the
growth of a dynamic organization.

WORK EXPERIENCE

water processing engineer (Internship)
El Yosr Desalination Station
Egypt (2020)

e Water treatment using osmosis and reverse
osmosis

¢« Monitoring water quality, conducting tests, and
maintaining treatment equipment.

Gas Processing Engineer (Internship)
Enppi Academy

Egypt (2021)

e Natural gas processing using double pipe, shell
and tube heat exchangers

« Monitoring and optimizing gas processing
equipment, ensuring safety and efficiency in gas
production.

Part Time Jobs

« Worked as a spectator service staff member at
the AFC Qatar 2024 (12 JAN - 10 FEB).

« Worked as an usher with SNRG LLC (Qatar) (29
FEB - 17 APR).

« Worked as a spectator service staff member at
the AFC (U23) Qatar 2024 (15 APR - 3 MAY).



MOHAMED ABDELRAHIM

Chemical Engineering Graduate

Customer Service Representative -
Comcast (Xfinity Mobile)

(JAN 2025 - Present), (CONCENTRIX
EGYPT).

- Provide exceptional customer service
support for Xfinity Mobile customers.

- Handling a wide range of inquiries related to
mobile services, including billing, technical
support, and account management.

+ Specialist in resolving concerns and issues
specific to Xfinity Mobile.

. Assist customers with purchasing mobile
phones and new lines, ensuring a smooth sales
process.

- Maintain high standards of professionalism
and efficiency in a fast-paced environment.



