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Professional Summary

Banking professional with 6 years of experience as an Excellent Teller at Al Ahly Exchange. Skilled in financial
transactions, currency exchange, compliance, and customer service. Certified in Anti-Money Laundering and
Counterfeit Detection. Seeking to contribute expertise to Al Rajhi Bank and grow within a leading financial
institution.

Work Experience

Al Ahly Exchange — supervisor

(Oct 2019 — Present) - 6 years of experience in banking and

exchange operations.

- Managing customer transactions with accuracy and efficiency.

- Preparing daily and monthly financial reports.

- Ensuring compliance with Central Bank of Egypt regulations.- Training and mentoring junior staff.

Egyptian Agricultural Bank — Intern (2018 — 2019)

- Assisted in accounting and banking operations.

- Supported financial reporting and auditing tasks.

- Developed knowledge in banking procedures and customer service.

Education

Bachelor of Commerce — Accounting (2018)
Cairo University

Certifications & Training

- Anti-Money Laundering & Counter-Terrorism Financing — National Bank of Egypt
- Forgery & Counterfeit Detection — National Bank of Egypt

- ICDL (International Computer Driving License)

- IC3 (International and Computer Core Certification )

Skills-

Banking & Currency Exchange Operations

- Financial Reporting & Accounting

- Customer Service & Relationship Management
- Compliance & Risk Management

- Problem Solving & Teamwork

- MS Office (Word, Excel, PowerPoint)
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