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WORKED AS CASHIER 
2021-TO PRESENT, ALMEERA CONSUMER GOODS, DOHA-QATAR
Duties and Responsibilities 
· Managed cash drawers, processing over 200 transactions with a 99.9% accuracy rate and conducting daily reconciliations to minimize discrepancies.
· Resolved customer inquiries and issues efficiently, fostering positive experiences and contributing to high satisfaction scores.
· Provided information on products/services actively listening to understand needs and offer solutions, building strong customer relationship.
· Collaborated with team members and management to maintain operational standards and uphold security protocols.
WORKED AS ACCOUNTS PAYABLE 
2016-2020, LEESTAR LTD, NAIROBI, KENYA
Duties and Responsibilities 
· Maintained accurate records of all Accounts Payable transactions.
· Payments management regarding to securing discounts for early payments or agreeing on extended payments terms which would help manage cashflows.
· Setting up invoices for payments ensuring the company paid the invoices and bills on time by reviewing them by department head.
· Reconciling vendor statements and resolve on time any discrepancies.
· Reconciling processed work by comparing system reports to balances. 
· Processed and coded invoices ensuring accuracy and timely payment to vendors. 
· Liaised with vendors to solve any discrepancies or issues from invoices.
SKILLS
· Cash handling.
· Ledger balancing.
· POS Systems.
· Basic accounting.
· Microsoft Office Suite and SAP.
· Attention to details.
· Teamwork.
· Customer services.
 DECLARATION 

I hereby declare that all details furnished above is true to the best of my knowledge and belief.
JAMES IRUNGU NJARAMBA

Phone		: +974 66106063
Email		: jairu868@gmail.com
Address	: Doha - Qatar                                                               

				  
		 

PROFILE

Motivated and professional individual with extensive customer service experience with a proven 99% accuracy rate in processing transactions and managing a cash drawer averaging QAR 40000/-. Seeking an exchange teller position with your EXCHANGE COMPANY to utilize excellent math and communication skills. Committed to ensuring all transactions are completed efficiently and securely while building positive customer relationship and adhering to financial regulations.
PERSONAL DETAILS

QID No		: 29140404005
Date of Birth	: 11-09-1991
Nationality	: Kenya 
Gender		: Male  
Marital Status	: Single 
Passport No	: AK0421345
Date of Expiry	: 07-07-2029


LANGUAGE
English		(Excellent)


EDUCATION
NIBS COLLEGE, CERTIFIED PUBLIC ACCOUNTANT (CPA) NAIROBI, KENYA, 2013 – 2015.
SPENCER COMPUTER COLLEGE COMPUTER APPLICATIONS NAIROBI, KENYA, 2012
MUTHITHI SECONDARY SCHOOL HIGH SCHOOL CERTIFICATE NAIROBI, KENYA, 2008 - 2011


         
JAMES IRUNGU NJARAMBA
EXCHANGE TELLER
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