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ABOUT MYSELF


I am a mature, positive and hardworking individual, who always strives to achieve the highest standard possible, at any given task. In my previous role as a Sales Representative, I demonstrated the ability to work under intense pressure, sell products and services to customers from all backgrounds, handle customer complaints and solve problematic situations as and when they arose. I was promoted twice for exceeding my sales targets.

WORK EXPERIENCE


Mughal Enterprises - Pakistan, Chakwal Retail Cashier/Customer Service
[bookmark: _GoBack][ 01/08/2019 - 30/03/2022 ] [ 01/11/2022 - 15/12/2025 ]
Accurately scan items, process payments (cash, credit/debit), and issue receipts using POS systems.Greet customers, answer inquiries, resolve complaints, and provide a positive checkout experience. Manage cash drawers, perform balance checks at the start/end of shifts, and reconcile discrepancies. Upsell or cross-sell products, promote loyalty programs, and manage coupons or gift cards. Maintain a clean, stocked, and organized checkout station.Process merchandise returns and exchanges efficiently. 

Vistas Global - Vodafone - Qatar,  Sales Executive
[ 24/04/2022 - 07/10/2022 ]
Drives revenue by finding new clients, selling products/services, negotiating deals, and managing existing accounts, acting as a key link between the company and customers, often meeting targets through presentations, networking, cold calls, and using CRM tools to track progress and build strong client relationships. Key duties involve lead generation, client meetings, product demos, closing sales, providing support, and reporting, with the goal of maximizing company profit.

Smart Leads - Pakistan, Chakwal Telesales EXecutive
[ 01/03/2017 - 31/12/2019 ]



Calling potential and existing customers to promote products/services, upselling, and closing sales over the phone. Identifying potential clients, engaging them in conversation, and moving them through the sales funnel.
Maintaining a polite, professional, and enthusiastic tone to build trust and encourage repeat business.
Utilizing company-provided scripts while having a deep understanding of product features to answer questions and address objections.
Exceptional verbal communication and negotiation skills.






Ejadha Asset Management Group ( Arkan Security) - United Arab Emirates, Dubai Security Patrolling Supervisor
[ 26/01/2013 - 13/12/2016 ]
Handling security breaches, emergencies, and alarms immediately. Investigating incidents, accidents, and property damage.
Liaising with law enforcement and emergency services when necessary. Managing access control to prevent unauthorized entry.
Maintaining accurate, daily records, patrol logs, and incident reports.


EDUCATION & TRAINING

Bachelors Of Commerce
Punjab University [ 01/01/2009 - 31/12/2011 ]
City: Chakwal | Country: Pakistan Level in EQF: 6
Intermediate In Commerce
Rawalpindi Board [ 01/01/2007 - 31/12/2009 ]
City: Chakwal | Country: Pakistan Level in EQF: 6
LANGUAGE SKILLS

Mother tongue(s): Punjabi
Urdu(Native),Hindi(Fluent) English(Fluent), Arabic( Basic)

SKILLS

Microsoft Word | Microsoft Office | Microsoft Excel | Google Drive | Social Media

DRIVING LICENCE

Driving licence: United Arab Emirates	19/05/2015 - 26/05/2025

HONOURS AND AWARDS

[ 01/02/2021 ] CCL Pharmaceutical Certificate Of Participation
[ 13/03/2014 ] Dubai Healthcare City Certificate Of Participation
[ 11/12/2013 ] City&Guild Dubai Police International Award For Security Personal

image6.png
europass




image1.png




image2.png




image3.png




image4.png




image5.png




