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CAREER OBJECTIVE:-

Almulla international exchange , Kuwait
Counter cashier / Sales  
Feb.-2019 – Nov.-2023
 Customer Services, core responsibilities like appointment scheduling, phone management, greeting & welcoming , mail deliveries, administrative support responsible for offering a reliable and effective teller service to the  customers.
Keeping customer information private and safe at all times.
Verifying cash totals at the end of the working day.
Processing night deposits and mail deposits.
Prioritizing customer needs.
Providing great service to loyal client/ customers
Seeking out every opportunity to improve service standards, meet and exceed sales targets and develop our client relationships
Helping to build relationships with client/customers.

Tawoos Industrial Catering Services SAOC, Muscat, Oman
Service Assistant/account clerk
May.2011 - Jan.2018
Managing inventory, receiving and dispatching goods & ensuring the smooth running of a store. Responsibilities for store like, inventory management, record keeping, store maintenance, stock organization, physical verification ,
Supporting the management team in all operational activities
Helps Customers & ensures their satisfactions,
Responsibilities likes
Customer Service, processing payment, promotion, Displays,
Information, Complaints, Order, Database Update,

Babelon Lounge Restaurant & Bar (Unit of KANWAR  HOSPITALITY )   New Delhi ,  India.
Cashier/Assistant accountant
Maintain duty roaster, Responsible for all cash and credit card transactions in finance  department. Maintaining  daily sales report & Service Charge distribution, Checking Bills & Vouchers and making payments from Petty cash. Maintaining the Petty cash details through MS Excel.(For BHE Group Accounting - ORACLE designed Software is used.)Bills & Vouchers are filed date-wise. Submitting the Petty Cash Accounts to the Boss bi-weekly Handling correspondence work with the Client, Preparing  daily cash reports and petty cash expenditure. Taking dictations in short hand and self correspondence
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