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	Profile
Customer-focused Retail Sales Officer with strong skills in sales operations, customer service, and cash handling. Experienced in assisting customers, achieving sales targets, maintaining accurate records, and ensuring a positive in-store experience. Professional, reliable, and able to perform efficiently in fast-paced retail environments
Contact
PHONE:
+974 70869377

EMAIL:
Murtazaashad15@gmail.com

SKILLS
◦ Cargo Booking & Operations

◦ Logistics & Dispatch Coordination

◦ Documentation & Record Keeping

◦ Cash Handling & Billing

◦ Customer Service & Client Coordination

◦ Shipment Tracking

◦ Time Management

◦ Teamwork

Problem Solving

	
	EDUCATION
Matriculation
KARACHI BOARD 

Intermediate
Intermediate Karachi Board 
WORK EXPERIENCE
(Daewoo Fastex 2022 to 2024)
RETAIL SALES OFFICER
Key Responsibilities & Achievements:
Handled daily cargo booking and consignment processing efficiently
Prepared and verified cargo documentation, receipts, and shipment records
Coordinated with drivers, warehouse, and operations teams for timely dispatch and delivery
Managed cash handling, billing, and daily cash reconciliation accurately
Assisted customers with shipment tracking, rates, delivery timelines, and queries
Ensured proper packaging, labeling, and safety compliance of cargo
Maintained daily logs, cargo registers, and operational reports
Resolved customer issues professionally to maintain high service standards
Worked under pressure during high-volume cargo operations and peak hours

BLUE EX LOGISTICS 2020 to 2022
RETAIL SALES OFFICER
Promoted and sold logistics and e-commerce solutions to existing and new retail customers, handling all customer inquiries professionally
Coordinated with operations teams to boost customer loyalty and manage complaint resolution processes efficiently. 




















