CONTACT

e +974 66987071

M abdulbashid34@gmail.com

9 Doha, Qatar

SKILLS

e Remittance & FX Transactions
e AML, KYC & Compliance

e Cash Management

e |T Support & Networking
Administration

e Window Server

o Switching & Routing

e Routing Protocols

e ACL,DHCP & DNS

¢ Firewall (Basics)

LANGUAGES

e Tamil (Fluent)

e English (Fluent)
¢ Hindi (Fluent)

e Malayalam (Basic)

PERSONAL INFO

Name : Abdul Bashid S
Gender : Male
Nationality : Indian
Birthdate : 03 April 2003
Passport No : W2748420
(Valid till 04/08/2032)

ABDUL BASHID
SHAHUL HAMEED

PROFILE

Detail-oriented and CCNA-certified professional currently serving
as Head Teller at Eastern Exchange, Doha. Skilled in remittance
operations, FX transactions, AML compliance, and customer
service. Holds a Bachelor's degree in Computer Applications and is
currently pursuing CCNP to transition into IT Support or Network
Engineering roles within the financial sector. Passionate about
combining banking experience with technical expertise, with
additional interests in digital marketing and graphic design.

WORK EXPERIENCE

Head Teller

NOV 2024 - PRESENT

Eastern Exchange Co, Doha,Qatar

Managed cash handling, locker supervision, and branch cash
operations.

Executed international remittances adhering to AML/KYC protocols.
Managed petty cash with precision and proper documentation.
Oversaw locker activities and maintained system-branch cash
alignment

Teller DEC 2023 - NOV 2024
Eastern Exchange Co, Doha,Qatar

Handled customer transactions including foreign exchange and
remittances.

Delivering high-quality customer service and resolved client issues
Collaborated with colleagues to meet daily operational goals

Ensured regulatory compliance and accurate transaction records.

EDUCATION

Bachelor of Computer Applications

2020-2023

Jamal Mohamed College affiliated with
Bharatisan University, Tiruchirapalli

CERTIFICATIONS

Anti-Money Laundering, KYC & complaince 2023
Udemy

Cisco Certified Network Associate (CCNA) 2025
Cisco, Cisco ID: CSC014898179



