
 

VICK MICHAEL NJOGU KARIUKI 

Dedicated and customer-focused professional with a strong background in delivering 

exceptional service, I bring a proven track record of problem-solving and effective 

communication skills. Experienced in handling various customer inquiries, resolving 

issues promptly, and maintaining a positive 
atmosphere.  Committed  to  upholding  the  highest  standards  of 

professionalism and safety while contributing to the success of the company. 

Contact  Experience 

Phone  September 2022 - Present 
+974 50178136 

Al Zaman Exchange (Qatar) 
Email  Teller 
karisvick6@gmail.com  Handling cash (exchange, deposits, withdrawals). 
 Providing customer service and resolving issues. 
Address  Verifying currency authenticity. 
Street 893, Building N4, Zone 45,  Maintaining records and reconciling cash drawers. 
Doha, Qatar  Promoting additional services. 

Education 

Calculating exchange rates and converting currency. 
Adhering to security protocols.  
Collaborating with colleagues. 

Participating in ongoing training and staying informed. 

June 2018  2016 - 2017 
Bachelor’s Degree of Sciences in 
International Travel and Tourism 

Lyceum of the Philippines University -
Laguna 

MIAA (Manila International Airport Authority - Philippines) 

Trainee  

Shadowing experienced staff. 
Learning airport procedures and regulations. 

Assisting with passenger check-in and boarding processes.  
Handling luggage and cargo. 

Skills 
Providing customer service, including assisting travelers with inquiries and 
concerns. 

Observing security protocols and assisting with security checks. 
Light computer skills.  Collaborating with various airport departments, such as ground 

Hardworking. 
operations and maintenance. 
Participating in training sessions to improve skills and knowledge. 

 

Time Management. Following airport policies and procedures. 
Keeping updated on industry developments and best practices. 

Quick learning.  
 2015 - 2016 
Work under pressure.   Skybiz Travel and Tours, Inc (Phillippines) 

 Trainee  
Teamwork. 

Shadowing experienced staff. 
Learning about different travel destinations and packages. 

Language 
Assisting with itinerary planning and booking arrangements. 
Providing customer service, including answering inquiries and 

addressing concerns. 
Tagalog (Mother Tongue)  Updating and maintaining travel databases and records. 

English (Proficient) Assisting with marketing and promotional activities. 
Collaborating with team members to ensure smooth operations. 

Arabic (Beginner)  Participating in training sessions to enhance knowledge and skills. 
 Adhering to company policies and procedures. 

Continuously learning about industry trends and best practices. 



 

Additional  

Informations 

2014 - 2015  

Cristostomo (Florabel Group of Restaurants) 

Trainee 
 

Age : 35 Years Old. 
Shadowing experienced staff. 
Learning menu items and ingredients.  

Gender : Male 
Assisting with food preparation.  
Cleaning and sanitizing work areas. 

Date of Birth : July 18, 1989  Taking orders. 

Civil Status : Single 
 Serving food and beverages.  
Providing customer service.  

Nationality : Kenyan Following restaurant procedures.  
Collaborating with the team. 

Continuously learning and improving. 

CERTIFICATES  

The American Hospitality Academy (AHA) : Hospitality Professional 
Certificate (HPC). 
Micros Opera Property Management System Certificate.  
Certificate of completion in Florabel Group of Restaurants.  
Certificate of completion in Skybiz Travel and Tours, Inc  

I hereby certify that the above informations are true and correct 

to the best of my knowledge and belief. 

VICK MICHAEL NJOGU KARIUKI 












