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#989 Guilao St. Rizal, Santiago City, Philippines 3311
Old Airport, Doha Qatar
Mobile No: (974) 33829898 (Qatar)
E-mail address: rachelleganoy2016@gmail.com

OBJECTIVE

To obtain a customer service position where I can effectively utilize my communication skills, problem-solving abilities, and passion for helping others to enhance customer satisfaction and support company goals.

SKILLS 
· Excellent verbal and written communication
· Cash handling and reconciliation
· Problem-solving and conflict resolution
· Sales and cross-selling techniques
· Fast-learner and hardworking

PROFESSIONAL EXPERIENCE

Travelex Qatar QSC
Remittance Customer Support Manager, April 2018 – June 2025

· Assisted customers with inquiries related to transactions, and company products.
· Led a team of customer service representatives handling international remittance services.
· Ensured accurate and timely processing of money transfers.
· Provided high-level support to clients, resolving escalated issues and ensuring compliance with AML (Anti-Money Laundering) and KYC (Know Your Customer) regulations.
· Monitored service performance, conducted quality checks, and implemented process improvements to enhance customer satisfaction and operational efficiency.
· Trained staff on remittance platforms, and best practices in customer service.
· Collaborated with compliance, operations, and technology teams to troubleshoot transaction delays and system issues.
· Prepared daily, weekly, and monthly reports on transaction volumes, and customer feedback for senior management.
Travelex Qatar QSC
Team Manager, July 2015 – April 2018
· Overseen daily store operations, ensuring smooth and efficient functioning.
· Supervised, trained, and motivated a team of sales consultants.
· Monitored daily team activities, ensure KPIs and sales targets are met.
· Conducted regular performance reviews, offer coaching and development.
· Handled staff scheduling, attendance, and discipline issues.
· Resolved complex or escalated customer queries or complaints.
· Ensured proper handling of high-value or suspicious transactions in line with AML/CFT policies.

Travelex Qatar QSC  (Formerly Al Sayrafa Financial Business & Exchange Co)
Customer Service Representative/Teller/I.T. Support/Deputy MLRO, September 2007 – July 2015

· Greeted customers professionally and assisted them with their money transfer needs.
· Answered incoming phone calls and bank customer inquiries.
· Provided customers efficient and accurate transaction processing.
· Explained, promoted, or sold the Bank's products and services.
· Provided customer referrals for new products and services on a daily basis.
· Verified identification and ensured transactions meet security requirements.
· Overseen the overall performance of a computer system as well, and offered suggestions on how to improve its function.
· Installed new hardware and software.
· Provided reports and guidance to senior management on often complex compliance factors.
· Developed and managed all details of the compliance management program.


Al Dar for Exchange Works
Cashier, June 2007 – September 2007

· Processed transactions accurately and efficiently in accordance with established policies and procedures.
· Explained, promoted, or sold the Bank's products and services.
· Provided customer referrals for new products and services on a daily basis.
· Ensured regulatory requirements, such as Anti-Money Laundering is adhered to.
· Typed account information obtained from customer on form and entered into computer.
· End of day balancing:  Pulled receipt total report (computer); count all cash and wrap as needed; total separately: and determine if balanced.


Future Exchange W.L.L.
Teller/Customer Service Representative, October 2006 – April 2007

· Provided superior and quality customer service.
· Provided customers efficient and accurate transaction processing.
· Explained, promoted, or sold the Bank's products and services.
· Provided customer referrals for new products and services on a daily basis.
· Answered bank customer inquiries.
· Servicing customers with basic account inquiries.
· Typed account information obtained from customer on form and entered into computer.

EDUCATION
Bachelor of Science in Information Technology, April 2005
Cagayan Valley Computer and Information Technology College, Santiago City, Phils.

PERSONAL INFORMATION

Age		:	40 years old
Birthday	:	January 15, 1985
Birthplace	:	Rizal, Santiago City
Height	:	5’
Weight	:	110 lbs.
Civil Status:	Single
Nationality:	Filipino
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